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Satisfaction with Veterans Affairs in 2023

Takeaway: In March 2023, a sample of post-9/11 veterans was asked about their satisfaction with the Department of
Veterans Affairs (VA). Veterans were most satisfied with the home loan program and least satisfied with the customer service
for disability compensation. While a majority were satisfied with the benefits and services of the VA, including health services,
and the VA's ability to meet veterans’ needs, approximately a third were not satisfied. These findings indicate a need to build

the VA's ability to improve its benefits and services, particularly around health services and disability compensation.

Satisfaction with the VA Overall
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As shown above left, over two-thirds of veterans were very satisfied (39.2%) or somewhat satisfied (29.5%) with the
benefits/services they used from the VA, while 16% were somewhat or very dissatisfied. As shown above right, slightly less than
two-thirds of veterans were very satisfied (29.7%) or somewhat satisfied (31.6%) with the VA’s ability to meet the needs of veterans,

while 21.8% were dissatisfied.

Disability Compensation (n=2,111)
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Approximately 35% of veterans were very satisfied with the
customer service associated with disability compensation,
and nearly 25% were somewhat satisfied. A combined 18.3%
of veterans were dissatisfied with the customer service.

Home Loan Program (n=1,718)
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A large majority of veterans were very satisfied (65.5%) or
somewhat satisfied (20.3%) with the VA's home loan
program. Only 5.6% of veterans reported dissatisfaction with
the home loan program.



VA Health Services
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Slightly over two-thirds of veterans were satisfied with their ability to access and the quality of VA health services, with similar
percentages that reported very satisfied (36.7% and 38.6%, respectfully) and somewhat satisfied (32.3% and 30.3%, respectfully).
A combined 16.9% and 14.1% of veterans were dissatisfied with the access and quality of VA health services, respectively.

Comparison of Satisfaction
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When comparing the total satisfaction ratings across aspects of the VA, the home loan program was the highest (85.8%), while
the customer service for disability compensation was the lowest (59.6%). Although satisfaction with both access to and quality of
health services was high, slightly under a third of veterans were neutral or dissatisfied, indicating room for improvement. While
61.3% see the VA as meeting the needs of veterans, over a third are neutral or dissatisfied. Likewise, 68.7% are satisfied with the
benefits and services provided by the VA; however, almost a third are neutral or dissatisfied. Taken together, these findings seem
to indicate general satisfaction with the VA, but there is a need to bolster services and supports in helping some veterans.

Study Summary
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