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Satisfaction with Veterans Affairs in 2023 

Takeaway: In March 2023, a sample of post-9/11 veterans was asked about their satisfaction with the Department of 
Veterans Affairs (VA). Veterans were most satisfied with the home loan program and least satisfied with the customer service 
for disability compensation. While a majority were satisfied with the benefits and services of the VA, including health services, 
and the VA’s ability to meet veterans’ needs, approximately a third were not satisfied. These findings indicate a need to build 
the VA’s ability to improve its benefits and services, particularly around health services and disability compensation. 

Satisfaction with the VA Overall 

 

As shown above left, over two-thirds of veterans were very satisfied (39.2%) or somewhat satisfied (29.5%) with the 

benefits/services they used from the VA, while 16% were somewhat or very dissatisfied. As shown above right, slightly less than 

two-thirds of veterans were very satisfied (29.7%) or somewhat satisfied (31.6%) with the VA’s ability to meet the needs of veterans, 

while 21.8% were dissatisfied. 

Disability Compensation (n=2,111) 

 

Approximately 35% of veterans were very satisfied with the 

customer service associated with disability compensation, 

and nearly 25% were somewhat satisfied. A combined 18.3% 

of veterans were dissatisfied with the customer service. 

Home Loan Program (n=1,718) 

 

A large majority of veterans were very satisfied (65.5%) or 

somewhat satisfied (20.3%) with the VA’s home loan 

program. Only 5.6% of veterans reported dissatisfaction with 

the home loan program. 
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VA Health Services 

 

Slightly over two-thirds of veterans were satisfied with their ability to access and the quality of VA health services, with similar 

percentages that reported very satisfied (36.7% and 38.6%, respectfully) and somewhat satisfied (32.3% and 30.3%, respectfully). 

A combined 16.9% and 14.1% of veterans were dissatisfied with the access and quality of VA health services, respectively. 

Comparison of Satisfaction 

 

When comparing the total satisfaction ratings across aspects of the VA, the home loan program was the highest (85.8%), while 

the customer service for disability compensation was the lowest (59.6%). Although satisfaction with both access to and quality of 

health services was high, slightly under a third of veterans were neutral or dissatisfied, indicating room for improvement. While 

61.3% see the VA as meeting the needs of veterans, over a third are neutral or dissatisfied. Likewise, 68.7% are satisfied with the 

benefits and services provided by the VA; however, almost a third are neutral or dissatisfied. Taken together, these findings seem 

to indicate general satisfaction with the VA, but there is a need to bolster services and supports in helping some veterans. 

 

Study Summary  Acknowledgements 

The Veterans Metrics Initiative: Linking Program 

Components to Post-Military Well-Being (TVMI) 

collected six waves (i.e., 3, 9, 15, 21, 27, and 33 

months) of well-being and program utilization data 

from almost 10,000 post-9/11 veterans who had 

separated from military service in 2016. Additional 

waves (i.e., 51 and 78 months) of data were collected 

independently by the Clearinghouse for Military Family 

Readiness at Penn State through the Veterans 

Engaging in Transition Studies (VETS), which is part 

of the VETERANetwork. Veterans from TVMI 

voluntarily chose to participate in VETS (n = 3,514). 

 TVMI research was managed by the Henry M. Jackson Foundation for the 

Advancement of Military Medicine, Inc. (HJF), and it was collaboratively 

sponsored by the Bob Woodruff Foundation, Health Net Federal Services, HJF, 

Lockheed Martin Corporation, Marge and Philip Odeen, May & Stanley Smith 

Charitable Trust, National Endowment for the Humanities, Northrop Grumman, 

Prudential, Robert R. McCormick Foundation, Rumsfeld Foundation, Schultz 

Family Foundation, The Heinz Endowments, U.S. Department of Veterans Affairs 

Health Services Research and Development Service, Walmart Foundation, and 

Wounded Warrior Project, Inc. VETS Wave 7 was sponsored by The Pew 

Charitable Trusts. VETS Wave 8 was sponsored by the Wounded Warrior Project, 

Inc., The Heinz Endowments, May & Stanley Smith Charitable Trust, and The 

Arthur M. Blank Family Foundation. 

 

https://veteranetwork.psu.edu/ 

VETERANetwork@psu.edu 

36.7%

32.3%

14.1%

12.7%

4.2%
Access (n=1,209)

Very satisfied

Somewhat satisfied

Neither

Somewhat dissatisfied

Very dissatisfied

38.6%

30.3%

15.0%

12.0%

4.1%
Quality (n=1,206)

Very satisfied

Somewhat satisfied

Neither

Somewhat dissatisfied

Very dissatisfied

68.7%
61.3% 59.6%

85.8%
69.0% 68.9%

0%

20%

40%

60%

80%

100%

Overall Benefits and
Services

Meeting Veterans'
Needs

Disability
Compensation

Customer Service

Home Loan Program Access to Health
Services

Quality of Health
Services

P
e
rc

e
n
t 

S
a
ti
s
fi
e
d

https://veteranetwork.psu.edu/
mailto:VETERANetwork@psu.edu

	Satisfaction with the VA Overall
	Disability Compensation (n=2,111)
	Home Loan Program (n=1,718)
	VA Health Services
	Comparison of Satisfaction

